CONTINUING EDUCATION CREDIT HOURS:

NBCC: NC TIDE 2021 Conference has been approved by NBCC for NBCC credit. Sessions approved for NBCC credit
are clearly identified. North Carolina Training, Instruction, Development and Education (NC TIDE) is solely
responsible for all aspects of the program. NBCC Approval No. SP-3622

NCSAPPB: NC TIDE 2021 Conference has been approved by NCSAPPB for NCSAPPB hours. The sessions designate
the hours and the category, i.e. “General Skill Building” and “Substance Abuse Specific”. NCSAPPB Approval Code
21-285-C.

Contact Hours: NC TIDE will be offering 35.0 contact hours for this conference. Full attendance is required to
receive credit.

The North Carolina Training, Instruction, Development and Education (NC TIDE) Committee is a non-profit training
organization for the behavioral healthcare industry. With its first conference in 1975, established in 1992 as a non-
profit agency, and most recently renamed NCTIDE in 2011, NC TIDE has successfully completed over 81 conferences
and trained thousands of individuals in the behavioral healthcare industry.

Attendees will need access to internet services in order to attend this conference. All attendees will enter into
0KS O2yFSNBYyOS Ay afAaiasSy 2yteé Y2RS FyR gAff
webinar. Presenters will interface with attendees with polling during the sessions and will pause within the
presentation to allow for Q/A process.

Audience: LME/MCO Staff; Care Coordinators/Case Managers, Administrators; Primary Care Providers and

Practice Managers; All Mental éhlth Professionals including Mental Health, Substance Use, and Intellectual

Developmental Disabilities; CFAC and Family Members; Board Members; and any other professional ai
individuals interested in this topic.
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is not intended to replace the electronic registration process. To see all
information regarding sessions, objectives, and biographies, please see our
electronic registration process. REGISTER HERE Early Bird ends 4/5/2021

BE .~ AN
Early Bird Info:  EARLY !.#

9 Register by 4/5/2021 for the Early Bird Cut off to take advantage of the discount prices and Promotional
Volume Discount of 5% registration free with every 4 FULL registrations paid. See “Group Registrations”
on back page for 5™ person free registration instructions. Registrations after 4/5/2021 will not be eligible
for the 5™ one free promotion!
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Session

" Session Title

Session Description

Monday, April 19, 2021

Opening Meeting
Monday 4/19/2021 8:30 AM- 9:00AM

Conference Welcome and
Opening Meeting

Amanda Willett, MS, CHC,
AHFI
Sarah Glanville, LCSW

NBCC Credit Hours: 0
NCSAPPB General Skills: 0
NCSAPPB SA Specific: 0
Program Integrity Credits: O
Contact Hours: 0.5
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https://cvent.me/wzlWLo

PLENARY 1
Monday- 4/19/21 9:00 AM-10:30AM

The Future of Mental

We all understand the fragmentation and poor quality experienced within the U.S. mental and behavioral
health care system. At the same time, we are also restless to improve it. Join Dr. Patrick Conway as he talks
about the future of mental healthcare through the lens of a practicing pediatrician, former health plan CEO,
and now as CEO of Optum Care Solutions where he, too is restless to integrate mental, physical and social
aspects of care, improve access and the experience, lower costs, eliminate the stigma, and work toward
building a high-performing mental and behavioral healthcare system.

Session Objectives
Participants will be able to:

P1 Healthcare 1. outline fundamental issues in mental healthcare delivery
2. discuss past, present, and future experiences and opportunities to fix the system
Patrick Conway, M.D. 3. provide a call to action on everyone’s role in driving change
NBCC Credit Hours: 1.5
NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: 1.5
Contact Hours: 1.5
Group Session A
Monday- 4/19/2021 - 10:45 AM-12:15 PM
In this session, estate planning, guardianship, and government benefits for special needs families will be
discussed.
Estate_PIanr_ung, Session Objectives
Guardianship, and . .
Government Benefits for Participants will be able tc?: .
Al 1. learn what a special needs trust is and why you need one

Special Needs Families

Mitzi Kincaid, Esq.

2. learn about guardianship and how to decide if that is a good choice for your loved one with special
needs
3. learn about government benefits available and how to apply for them including the ABLE account
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NBCC Credit Hours: 0
NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: O
Contact Hours: 1.5

Health Information
Exchange (HIE)

The North Carolina Health Information Exchange Authority (NC HIEA) oversees and administers North
Carolina’s state-designated health information exchange, NC HealthConnex. NC HealthConnex is a secure,
electronic network that facilitates conversations between authorized health care providers by allowing them to
access and share health-related information.

Through statewide connectivity and information sharing, NC HealthConnex will help to break down
information silos between providers, achieve greater outcomes for patients, and create efficiencies in state-
funded programs such as Medicaid and the State Health Plan. In this session, Kenya Servia will present on the
progress of achieving statewide connectivity, explain all value-added service offerings, and review how
providers can meet state reporting requirements efficiently via NC HealthConnex.

A2 Session Objectives
Participants will be able to:
Kenya Servia, MPA 1. clarify which health care providers are legislatively mandated to connect to NC HealthConnex
2. explain the data elements providers are expected to submit to NC HealthConnex
3. explain the Suite of Services offered to providers with Full Participation Agreements
NBCC Credit Hours: 0
NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: O
Contact Hours: 1.5
This session will move beyond the required elements of the Comprehensive Clinical Assessment (CCA) to
explore the essential clinical content that makes for an effective assessment. We will explore how to use
Best Practices for Quality clinical information to support diagnoses, treatment recommendations, and medical necessity. Attendees will
Clinical Assessments understand how to differentiate the bio-social history from the case formulation and how to effectively
A3 document diagnostic impressions. Case examples will be used to illustrate effective assessment strategies.

Sarah Glanville, LCSW

Lisa Bunting Bradley, LCSW

Session Objectives

Participants will be able to:
1. understand how to document individualized symptoms to support diagnoses
2. differentiate the bio-social history from the case formulation




3. demonstrate their ability to effectively document clinical information

NBCC Credit Hours: 1.5
NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: 1.5
Contact Hours: 1.5

Physical Healthcare Fraud,

This session will include high level overview of a Special Investigations Unit from the standpoint of a physical
healthcare standard plan. During the session we will review roles and processes as well as some case studies.

Session Objectives
Participants will be able to:
1. understand the role of a physical healthcare Special Investigations Unit

2. identify key roles within the physical healthcare SIU team

Waste and Abuse ) ) )
A4 3. understand how physical healthcare fraud, waste and abuse cases are generated, investigated and
Jennifer Jarke concluded
Elizabeth Govero NBCC Credit Hours: 0
NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: 1.5
Contact Hours: 1.5
This session provides an overview of the HEDIS® quality performance tool designed for the managed care
industry. HEDIS® is a comprehensive quality management tool that measures performance across six domains.
Introduction to HEDIS® ¢ Participants in this session will learn about the six measure domains with a specific focus on behavioral health
Quality Performance measures, how the measures are used to identify gaps in care, and how the data is utilized to develop
A5 Measures for Managed programs to improve health outcomes. This session will offer important information for any attendee

Care Health Plans

Hayley Clothier, MPS

committed to improving patient outcomes, with a focus on quality data essential to health plan quality
management.

Session Objectives:
Participants will be able to:
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1. understand what the HEDIS® tool is and how it’s used
2. identify the six HEDIS® quality domains
3. apply the basics of HEDIS® to health plan quality improvement activities

NBCC Credit Hours: 0
NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: O
Contact Hours: 1.5

Tuesday, April 20, 2021

PLENARY 2
Tuesday, 4/20/2021- 9:00 AM-10:30 AM

Perception Is Everything:
Implicit and Explicit Bias in
Mental Health

Victor Armstrong, MSW

Provider bias, whether implicit or explicit impacts the way we interact with patients. Understanding our own
biases, in addition to understanding and acknowledging systemic health disparities, including socioeconomic
challenges experienced by communities of color, enhances our ability to engage in patient centered
interaction. In this session Victor Armstrong will discuss the historic challenges of historically marginalized
communities as it pertains to mental wellness and suicide, while also discussing the impact of implicit bias and
provider perception on the delivery of behavioral healthcare.

Session Objectives:
Participants will be able to:
1. learn about historical bias in the structure of mental health services

P2 Director, NC Division of
Mental Health, 2. become more aware of the impact of their own biases on provider/patient interactions
Developmental Disabilities 3. learnthe importance of viewing the patient through the patient’s own “lens”
and Substance Abuse
Services-NC DHHS NBCC Credit Hours: 1.5
NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: 1.5
Contact Hours: 1.5
Group Session B
Tuesday, 4/20/2021 10:45 AM-12:15 PM
Surviving and Thriving Ricky travels NC talking to groups who have been impacted by MH/SU struggles. Ricky shares his story as
Bl through Substance Use, words to inspire and help others. Ricky's story is powerful and unique and is one of healing and strength.

Mental Health Issues and




Losing a Son

Ricky D. Johnson, Jr.

Session Objectives:

Participants will be able to:

1. toinspire others through personal story of living through mental health and substance abuse and losing a
son.

NBCC Credit Hours: 0
NCSAPPB General Skills: 0
NCSAPPB SA Specific: 1.5
Program Integrity Credits: O
Contact Hours: 1.5

Panel of State Wide
Standard Care Vendors

Hear how the PHPs/Standard plans are currently approaching collaboration and partnerships, both with each
other and with the community and LME/MCOs. Additionally, hear what PHPs/Standard Plans are doing with
the LME/MCOs to improve communication and keep services in place for all Medicaid members in NC.

Session Objectives:

Participants will be able to:
1. identify actions taken by the PHPs/Standard Plans to ensure successful implementation
2. identify ways to improve communication and outcomes with PHPs and LME/MCOs

B2 Therese Garrett, M.D. 3. identify next steps toward making the transition a success for all members
Andrew Clendenin, MSW
Steven Bentsen, M.D. NBCC Credit Hours: 0
NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: O
Contact Hours: 1.5
When the US had its first case of COVID-19 in early 2020, who would have known we would have been in
Everyday Mindfulness In A | pandemic mode for a year? Now, studies are indicating that we are facing another pandemic; a mental health
B3 Pandemic pandemic. This session will focus on ways we can utilize mindfulness to combat the effects of a pandemic.
Studies have shown that mindfulness can play an important role in managing anxiety and reducing stress. As a
Michelle Stroebel, LCMHC | complement to standard medical and psychological treatments, mindfulness can relieve pain and symptoms of
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numerous conditions including high blood pressure, depression, and addiction. Mindfulness can also promote
stronger focus, memory and problem-solving functions, and increase joy and happiness. In this session, we will
explore ways to incorporate mindfulness in everyday life. Life looks different today than it did a year ago, we
are working from home, home schooling, and have lots of distractions. Bring an attitude of curiosity and non-
judgement for this experiential and didactic session.

Session Objectives:
Participants will be able to:
1. review the current impact of COVID-19 on mental health
2. review the science supporting mindfulness and it befits, including neuroplasticity and changes in brain
structure after meditation
3. learn and practice mindfulness techniques to utilize in everyday life

NBCC Credit Hours: 1.5
NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: O
Contact Hours: 1.5

B4

Current Trends in Fraud,
Waste and Abuse

David Piccard, CFE, CFCI

In this session North Carolina Division of Health Benefits Office of Compliance and Program Integrity Manager
will be discussing schemes and current trends in behavioral healthcare fraud.

Session Objectives:
Participants will be able to:
1. provide information on health care fraud schemes in the behavioral health field
2. provide information on current trends in health care fraud
3. provide information on healthcare payment programs and criminal and civil prosecution statistics

NBCC Credit Hours: 0
NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: 1.5
Contact Hours: 1.5




Continuous Quality
Improvement Is Not A
Myth!

The accumulation of numerous small improvements can have as large an impact as one large quality
improvement project and allows for easier mid-course correction when process interventions are not working.
This presentation will address how quality improvement can be achieved through incremental steps. An
introduction to basic quality improvement methodology will be provided with a focus on continuous quality
improvement strategies.

Session Objectives:
Participants will be able to:
1. identify basic concepts of continuous quality improvement
2. gain skills for identifying small scale quality improvement activities that can lead to large scale

B5
Patty Wilson, Ph.D., Improvement
LCMHC
Kate Glance, MLS, MA
NBCC Credit Hours: 0
NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: O
Contact Hours: 1.5
Wednesday, April 21, 2021
Group Session C
Wednesday, 4/21/2021 9:00 AM-10:30 AM
This session on pursuing true quality of life follows a session from the 2020 NC TIDE Conference where we
introduced the concept of the 8 Domains of Quality of Life Framework. Since that presentation Horizons has
continued to work toward transforming our service system into an integrated approach that truly supports
Quality Life Outcomes meaningful outcomes in the lives of the people we support. During our time together, we will review Horizon’s
successes and yet-to-be conquered challenges. Welcome to Part two of the search for meaning!
Cc1 Richard Anderson, BS

Matthew James M.Ed.

Session Objectives:
Participants will be:
1. better prepared to discuss the potential for positive effects of Quality of Life
outcomes with MCO partners
2. able to discuss the positive effects of a holistic and interconnected life
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3. able to discuss how physical environments, social situations, and cultural awareness effect positive
outcomes

NBCC Credit Hours: 0
NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: O
Contact Hours: 1.5

¢St SE2NI RY
Prospective

Beth Brown, RHIT

At this session, participants will hear about the initial challenges, creative solutions, and strategies for
continued success in the virtual service delivery world (i.e., the Teleworld). Participants will hear how utilizing
a virtual service delivery world reduces staff stress and helps prevent staff burnout. The panel of provider
representatives will share their successful experiences with achieving maximum member engagement,
managing billing flexibilities and correct coding, maintaining service quality, and ensuring clinical outcomes.

Session Objectives
Participants will be able to:
1. learn strategies for maximizing member engagement and attendance
learn strategies for utilizing billing flexibilities appropriately

2
C2 Allison Crotty LCSW, CPHQ 3. learn strategies for maintaining service quality and ensuring clinical outcomes
Lyrme Gray, LCMHC 4. learn how virtual service delivery can streamline certain functions and improve access to information
Egth:r:DKelley Ph.D, and resources which can help reduce staff stress and help prevent staff burnout
NBCC Credit Hours: 1.5
NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: O
Contact Hours: 1.5
Racism, Resistance and Part 1-Hip Hop is an art form that was birthed out of The Bronx New York in the late 70’s by black and brown
Rap: Using Hip Hop to residents faced with extreme poverty and systematic violence. It is now a global brand with a following that
Explore and Properly spans race, class, and socio-economic lines. Sometime after the release of their famous single “Fight the
Handle the Origin of Your Power” Chuck D was quoted saying “Hip Hop is Black people’s CNN”. The statement may not be entirely
Client's Rage Against accurate, but with closer analyzation of popular song lyrics we begin to see that much of the content provides
C3 a transparent reflection of the rich tapestry of American culture. What if we could somehow use some of the

Institutional Racism: Part 1

Andrew Watkins MSW,
LCSWA

elements of Hip Hop to have conversations with people about mental health and community violence?

Session Objectives
Participants will be able to:
1. analyze the history of Hip Hop and the impact that it has on client populations




2. discuss mental health themes identified within popular rap lyrics

3. review systems theory and discuss the role that stress from multiple systems contributes to mental
health challenges

4. review case studies by listening to rap songs and identifying stressors contributing to mental health
issues discussed within the music

5. develop rapport building intervention tools that can assist clinicians in building better therapeutic
alliance with clients

6. enhance psychoanalytic skill set by gaining deeper understanding of how systemic oppression and
community dynamics affect mental health

NBCC Credit Hours: 1.5
NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: O
Contact Hours: 1.5

C4

Institutional Claims: Fraud,
Waste and Abuse

Kenneth Cole, AHFI, CFE,
CPC

Most FWA investigators traditionally deal with claims for professional services, however there can be another
side to claims investigations with significant exposures that should not be overlooked. Institutional/Facility
claims may be valuable pieces of the FWA puzzle. Differing from professional claim, understanding how these
claims are billed and used can provide useful evidence in the identification and investigation of cases. Along
with issues with those claims alone, they can also be used to validate services billed on professional or
pharmacy claims.

Session Objectives
Participants will be able to:
1. define institutional/facility claims and how they differ from professional claims
2. discuss the code sets that may be found on institutional/facility claims (revenue, DRG, CPT, etc.)
3. discuss specialties where we are likely to see and not see institutional/facility claims
4. discuss how institutional/facility claims and professional claims together can illustrate an episode of
care
identify FWA schemes in institutional/facility claims
6. discuss types of cases that may involve institutional/facility claims

b

NBCC Credit Hours: 0
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NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: 1.5
Contact Hours: 1.5

Quality Management in
Tailored Plan, Performance
Measures: Part 1

Part 1-Measuring quality in managed care is a session focusing on quality measures and surveys.

Session Objectives:
Participants will be able to:
1. discuss the quality measures and surveys that NC DHHS is instituting in Medicaid Transformation

2. review the historical data and performance measures that will be used to establish targets for future
performance
describe the ways in which data will be shared in the future between Plans and providers

w

C5 4. discuss how the State and organizations within local communities will promote health equity in the
Kelly Crosbie MSW, LCSW future
Jaimica Wilkins MBA,
CPHQ, ICP NBCC Credit Hours: 0
Sam Thompson MSW NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: O
Contact Hours: 1.5
Group Session D
Wednesday- 4/21/21- 10:45 AM-12:15 PM
In 2020, the CARES Act amended the federal statutory law, and SAMHSA amended the regulatory law,
governing the confidentiality of substance use disorder (SUD) treatment records. The March 27, 2020, CARES
Act creates new limitations on the use of SUD records in criminal, civil, and administrative proceedings, and
Revisions to the Federal makes changes to the requirements for a patient’s consent to release of information. On July 15, 2020,
Confidentiality Rules SAMHSA published a final rule revising 42 CFR Part 2 to address the definition of “records,” the requirements
Governing Substance Use for patient consent to disclose, the use of personal devices, the “medical emergency” exception, and care
Disorder InformationT 42 coordination and case management activities by “lawful holders” of Part 2 information. The July 15, 2020, Final
D1 Rule incorporated regulatory changes proposed in 2019, but did not include changes required by the CARES

CFR Part 2

Mark Botts, J.D.

Act. Regulations required by the CARES Act may be effective no earlier than March 27, 2021. If these regulatory
revisions are forthcoming, this session will cover those rule changes.

Session Objectives:
Participants will be able to:
1. identify and discuss the policy reasons for changing the law
2. identify and discuss specific changes to the implementing regulations




3. illustrate the practical effects of the changes by applying them to sample scenarios

NBCC Credit Hours: 1.5
NCSAPPB General Skills: 0
NCSAPPB SA Specific (Ethics): 1.5
Program Integrity Credits: 1.5
Contact Hours: 1.5

D2

Systems Updates:
NCTRACKS, IRIS, NCSNAP
and NCCARES360

L Grace Vermeulen, BA
Jeff Wilkins, Ph.D
Glenda Stokes, MSA
Ryan Hyde, BA

Abbie Szymanski,BA
Roanna Newton, MS

NC Treatment Outcomes and Program Performance System (NC-TOPPS) is a web-based program that gathers
outcome and performance data on behalf of mental health and substance abuse consumers in North Carolina’s
public system of services. The NC-TOPPS system provides information that is used to measure the impact of
treatment and to improve service and manage quality throughout the service system.

NCTracks: As the multi-payer Medicaid Management Information System for DHHS, NCTracks seeks to keep
providers informed of and prepared for system updates and changes that may come as a result of policy
change or system improvements. We will discuss both past and upcoming system updates, address commonly
asked questions, and cover helpful tips for completing enrollment and re-verification applications.

NCCARE360 is the first statewide network that unites health care and human services organizations with a
shared technology that enables a coordinated, community-oriented, person-centered approach for delivering
care in North Carolina. NCCARE360 helps providers electronically connect those with identified needs to
community resources and allow for feedback and follow up. At this session, attendees will learn about
NCCARE360 across the state of NC, hear implementation updates, and learn more about participating in this
shared technology platform.

Session Objectives:
Participants will be able to:
1. NCTracks: Provide the audience with an overview of changes in NCTracks, address commonly asked
guestions, and cover helpful tips for completing enrollment and re-verification applications
2. NC TOPPS: Understand the importance of the outcome data collected in NC-TOPPS and the tools
available to system users
3. IRIS: Attendees will receive the latest information regarding the IRIS system
4. NCCARE360: Participants will understand what a coordinated network is and how it works
-discuss how NCCARE360 benefits their organization
- identify next steps to sign up/join NCCARE360
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- discuss consideration of the implementation of NCCARE360 into practice
- discuss subsequent modules in the NCCARE360 learning series

NBCC Credit Hours: 0
NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: O
Contact Hours: 1.5

Racism, Resistance and
Rap: Using Hip Hop to
Explore and Properly
Handle the Origin of Your

Part 2- Hip Hop is an art form that was birthed out of The Bronx New York in the late 70’s by black and brown
residents faced with extreme poverty and systematic violence. It is now a global brand with a following that
spans race, class, and socio-economic lines. Sometime after the release of their famous single “Fight the
Power” Chuck D was quoted saying “Hip Hop is Black people’s CNN”. The statement may not be entirely
accurate, but with closer analyzation of popular song lyrics we begin to see that much of the content provides
a transparent reflection of the rich tapestry of American culture. What if we could somehow use some of the
elements of Hip Hop to have conversations with people about mental health and community violence?

Session Objectives
Participants will be able to:
1. analyze the history of Hip Hop and the impact that it has on client populations
2. discuss mental health themes identified within popular rap lyrics
3. review systems theory and discuss the role that stress from multiple systems contributes to mental

D3 Client's Rage Against health challenges
Institutional Racism: Part 2 4. review case studies by listening to rap songs and identifying stressors contributing to mental health
issues discussed within the music
Andrew Watkins MSW, 5. develop rapport building intervention tools that can assist clinicians in building better therapeutic
LCSWA alliance with clients
6. enhance psychoanalytic skill set by gaining deeper understanding of how systemic oppression and
community dynamics affect mental health
NBCC Credit Hours: 1.5
NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: O
Contact Hours: 1.5
Medical Coding Overview | The intended audience for this presentation are those who need to understand the process of coding, but
D4 for Non-Coders don’t need to be a coder. As the healthcare system becomes more complex seemingly by the day, it is

increasingly important to understand the role of the coding process in the bigger healthcare picture. This




Catie Ballard Harris

presentation will provide an introduction to medical coding and how healthcare service documentation,
healthcare data, and reimbursement are connected to medical coding.

Session Objectives:
Participants will be able to:
1. identify at least two healthcare service documentation elements needed for
accurate coding
2. describe how medical coding impacts reimbursement

NBCC Credit Hours: 0
NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: 1.5
Contact Hours: 1.5

Quality Management in
Tailored Plan, Performance
Measures: Part 2

Part 2- Measuring quality in managed care session in this session will focus on quality improvement and
practice support.

Session Objectives:
Participants will be able to:
1. describe the expectations for Plans and providers to identify, develop and implement Quality
Improvement Plans (QAPI/PIPs) to meet State expectations
2. describe internal strategies to support quality improvement in service delivery

) 3. identify how external reviews will be incorporated into the Quality Strategy
D5 Ke.IIy.Crosk.ne. MSW, LCSW 4. review how the State and organizations within local communities will promote health equity in the
Jaimica Wilkins MBA, f
uture

CPHQ, ICP 5. describe the technical assistance and practice support available to providers

Sam Thompson MSW
NBCC Credit Hours: 0
NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: O
Contact Hours: 1.5
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PLENARY 3
Wednesday, 4/21/2021 12:30 PM 2:00 PM

P3

State of the State

Victor Armstrong, MSW

Evolution continues in the World of Behavioral Health. In this session, the participants will be provided with
updates regarding activity at the state level and will assist in providing perspective on the plan moving forward.
The Deputy Secretary will cover recent policy issues, legislative issues, budget issues, and discuss how these
will affect the future direction of behavioral health in North Carolina. Time will be allowed after the
presentation for questions from participants.

Session Objectives:

Participants will be able to:
1. identify legislative and budget updates
2. describe the future of behavioral health and the role that DHB will provide
3. describe current policy and upcoming changes

NBCC Credit Hours: 1.5
NCSAPPB General Skills: 1.5
NCSAPPB SA Specific: 0
Program Integrity Credits: 1.5
Contact Hours: 1.5
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Conference Pricing (To be paid in electronic registration):

NC TIDE Registration Fees 2021 (Virtual Conference)
Early Registration Ends | Registration Prices after
4/5/2021 4/5/2021
Full Conference
FULL Conference- General $125.00 $150.00
Attendee
Buy 4" Get 5" Free $125.00/ea Not available
One Conference $125 $150

Group Registrations (Note: Special ends 4/5/2021):
Individuals registering from the same company and registering at the same time for FULL CONFERENCE, may take
advantage of the 5t Participant Free Group Special. Note: Special ends 4/5/2021.

Directions:

1. Go to the registration page: REGISTER HERE

2. Enter each of the first 4 participants for the FULL Conference, choosing sessions, etc., that each person

would like to attend. IMPORTANT: You MUST Choose the Buy 4 Get 5" Registration for each of the 5

participants to get the 5™ one free.

Enter your 5t person as you did the first four- choosing the Buy 4 Get 5% Free Registration

4. Once you move to the payment section, if you have chosen the correct item for each person as indicated
above, the first 4 attendees will be $125.00 each and the 5th person will be $0.00.

5. All registrations must be entered and paid for together to get the 5" one free.

w

Cancellation Policy:
50% of registration fees, will be refunded if request is received by February 28, 2021.

No refund will be made after March 1, 2021.

Substitutions will be allowed. Please allow 5 days prior to conference to ensure the substitute has been entered
into the system and also receive the information necessary to virtually participate.
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